& My Mac Cheat Sheet

| have a

computer

My Mac

Mac OS Version:

Processor:

Memory: MB or GB (circle one)

My serial number is

My hard driveis _____ GB

My optical drive is (circle one):
D-ROM/CD-RW/DVD-ROM/DVD-RW

My Account

My account name is

My account short name is

My account password is

My account is Admin/Standard/Managed
(cir ne)

If this account is not an Admin account, which
account is the Admin account?

Admin account name

My Apple ID

My Apple ID is

My password is

My Mac Emergency Contacts

AppleCare: http://www.apple.com/support

Apple Tech Support:
U.S. 800-275-2273/Canada 800-263-3394

Retail Apple Store

Apple Service Provider

Mac-savvy friend

My Internet

My ISP is

Their phone number is

Their website is

My account name is

My password is

To connect, | use (check all that apply):
[ ] Internal modem
dial-in phone number:

[ ]DSL modem brand/model:
[ ] cable modem brand/model:

[ ] router brand/model:

[ ]I connect wirelessly:

Network name:
Password:

My Email

My email provider is

Their phone number is

My email address is

My email password is

This is a Choose One
My incoming (POP) mail server is:

My outgoing (SMTP) mail server is:

Port number Authentication? Choc

My Backups

My backup software is

My backups run Choose One
My backups are to (circle one):

Choose One
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