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Michael Kivetz (908) 337-9292


Michael Kivetz
14 Quill Pen Way

Warren, NJ 07059

Phone (862)812-5887

mobeus@mobeus.net

QUALIFICATIONS

I’m currently working as a Computer Trainer/Consultant, training clients in their software and helping to design systems for them.

For five years worked in the retail computer field for Apple Inc.

I am a new media artist with a diverse background. 

I have strong graphic skills and am expert in a number of programs: 

	Photoshop
	Illustrator

	Flash
	Dreamweaver

	MS Word
	MS Excel

	MS PowerPoint
	iWork: Keynote, Pages, Numbers

	Quicken
	QuickBooks

	MYOB UserEdge
	MYOB AccountEdge

	FinalCut: FinalCut, Motion, Color
	Shake: Basic knowledge

	RapidWeaver
	Sandvox

	Aperture
	GarageBand

	MacFamilyTree
	SecondLife: Building and scripting

	iSale
	GarageSale

	HandBrake
	MPEGStreamClip

	XCode: Some development
	DashCode

	
	


I also have a background in web graphics and technologies. 

I’ve created work for:

•Printed brochures 

•Web pages

•CDs. 

I’m equally at home on a PC as I am on a Mac. I have used every Mac OS since 4.5 through OS X.x, every Windows environment from 3.1 to Windows 7, as well as several flavors of UNIX. 

I worked for Usability engineering group for the over 5 years and I have helped to develop interface components as well as icons and requirements for software.

EMPLOYMENT

2009-Present Trainer/Consultant, G Wiz Consulting

Duties include: Training customers in any software they may have. Work with the customer to educate them in the best way to learn how to use their hardware/software. Work with them on their projects and software issues. Trouble-shoot any problems they may have with hardware and/or software and try to resolve them.  

2004-2009 MacSpecialist, Apple Inc.

Creative @ Short Hills store.

Duties include: Training customers and staff in all of the Apple software and hardware. Trouble-shooting technical problems. Offering solutions for various personal and business customers. Working with customers on various projects over a number of 1 hour sessions. Helping to setup schedules for the creatives when needed. Overseeing ongoing training of creatives and staff. Teaching workshops for multiple customers at one time. 
MacSpecialist/Business Team member @ Short Hills store.

Duties include: Working with business team to develop sales strategies for business customers. Creating solutions for business customers. Oversee all aspects of sale from formulation of solution to delivery of product to customer. Giving weekly business presentations to business customers on various software products aimed at the business user. Develop links with new customers and vendors.

MacSpecialist/New Hire Trainer/Mentor @ Short Hills Mall. 

Duties include: training of all new hires based on Apple's established guidelines and materials. Ensuring all new hires understand all procedures and policies. Maintaining the training level of all current staff, as well. Ensuring all staff members understand all new policies, procedures, hardware/software configurations. Duties also include configuring of solutions for customers. Troubleshooting hardware/software. Directing customers to the appropriate person. Configuring hardware (e.g.: putting in memory, software, and/or updates) when needed.
MacSpecialist @ Bridgewater Mall. 

Duties include: configuring of solutions for customers. Troubleshooting hardware/software. Directing customers to the appropriate person. Configuring hardware (e.g.: putting in memory, software, and/or updates) when needed. Also working as a Store Mentor/Trainer. Duties include training of all new hires based on Apple's established guidelines and materials. Ensuring all new hires understand all procedures and policies. Maintaining the training level of all current staff, as well. Ensuring all staff members understand all new policies, procedures, hardware/software configurations.
2001-Present Co-owner, Intertech Industries Inc.


Duties: Create online auctions for various retailers, primarily used car dealers. Create database and database extraction tools using FileMaker, Lasso and Dreamweaver. Upload data and design layouts. Marketing, copywriting and statistical analysis of data derived from site logs and other sources. Develop 3D environments for displaying retail products. Create graphic elements, design, layout and choose technologies behind their display. Take photos, generate 3D environments, link and seam images. Edit content for sites. Create web sites. Interface with clients, technicians and executives to ensure all parts function properly.
1995-2001 New Media Artist, Telcordia Technologies Inc.


Duties: Produce graphics for the Usability Engineering groups as per requirement documents. Also, work with the engineers to develop any other graphic element they may need, from icons to splash screens, to prototype simulations. Maintain the Usability lab and the hardware used. Maintain and upgrade the computers used for testing and field use. Investigate new technology and make suggestions. Produce and maintain the groups website and web-server.

1991-2007
Graphic Artist/Consultant, Communication Design


Duties included but were not limited to: Producing graphics of all nature. Creating artwork for print, electronic and multimedia. Producing newsletters, brochures, printed announcements, ads, promotional banners, and the like, using 3D animations, Illustrator and Photoshop graphics. QuarkXpress layouts and type specing are also part of the job. Brought computers to the job and updated the workflow to be competitive with today's agencies. Continue to produce graphics on a piece-by-piece basis.

1991
Graphic Artist, DataFax Communications Corp.


Was responsible for all advertising, layout and artwork. Had daily contact with software vendors and technicians. Created ads that ran in: The New York Times, The Daily Investor, and Individual Investor. I produced logos, copy and artwork for fax-based information distribution system.

EDUCATION

University Of Georgia

Athens, GA

Major: Sculpture

Studio Art Centers International

Florence, Italy, 

Major: Studio Arts

Hobart College

Geneva, NY

Degree: BA

Major: Studio Art

Minor: Geology

